Multicultural Centre for’Mental Health and
Well Being| (Harmony Place)
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Introduction i@%

Australialisiarmulticulturall society. 28%, (493,678)) of Brisbane’s
population was born overseas and! 16%; speak a language other
than English at home. (2006 Census)

Settlement senvices
Specific / specialised sernvices

The Multiculturall Centre for Mentall Health and WelllBeing| Inc.
(Harmony: Place)

The case study

Issues, Cross cultural practice, partnerships/collaboration: A
vision oft Harmony: Place.

A 'woman contacts Harmony: Place after it
was stiggested! by a neighbour.

Jo5ephines fori. a county/ i Africa, i her 305
GCCCSSeS5 Halmony, PlacelorISsUes: related. to.
mental neaIt, Al assessment or: the presetiig,
Sftuation.Jsidone — Josephine arived i Austiala
asi dlrergees has lved i Austiala for elgnt
Yearsiand Speaks Englisii reasonail well; Her
hiusband died /il a campiinAfiicay SHeHas thiree
children between) the ages; or 5 months — 12
Years: and States that SHES oL feeliig well i,
her-heart.”

Social Inclusioniof People from
Culturally and Linguistically Diverse
Backgrounds (CALDB)

— Strengths, Opportunities
and Partnerships
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CASE STUDY

Issues of concern

Tihe refligee experience
The mental health assessment

Inability torsleep;since her older child had been
taken by thel Department: oft Childl Safety (DoCS)

Suffiering firom constant: headaches
Eeeling confiused and overwhelmed
She is visibly: anxiousiand distressed

Struggling with everyday tasks e.g. caning for
her younger children, completing tasks

Suicidal ideations




Cultural considerations

Feeling shame about her situation

Feeling iselated and ostracised fiiomi her:
COMMURILY,

Powerlessness in'the; sittation she'is in

Heightenedisense of hopelessness eig. ‘it
is God's will’,"God is punishingime’

Josephine fiad Deen wWorking towards
getting e BlUe Card SoNhat SHE colld Work
/) &l AUrSIAg Homes  THE JVoIVETIERL With
DoCS; rendered her Unablerto, purste Her:
goals and nas sigrinicantly impacted.
rurther o her mental well being.:

Increased! isolation and fear about lifein
Australia

Impact on Josephine ! , ﬂ Skills of the worker

Opportunities fior employment declined Awareness of our limitations ...
Lloss) of confidence Own culture

Financial hardship Own Values: and beliefis

[Loss| off trust inl the Australian system Own prejudice

|Loss off confidence in her parenting| skills A sense off powerlessness

Mentalfhealthissues continue to Ability: to) effiectively’ engage withi the other
exacerbate

Organisation we work in

Limitations of our role’e.g. work withfmental
health Tihe National Mentall Health

Limitations off eur rele description Standards for Mental Health
Capacity to) effiectively, engage!ini aneasi outside Services

oUr: expertise fiiom| the organisation’s: position
Resources available

Duty of care tol the client

Duty of care for the worker: WHRS




Specific considerations to the needs of people from CALDB

Standard 7: “Cultural Awareness” states

“The MHS deliversi non-discriminatory,
treatment and stipport which'are sensitivelto
the social and culturallvalties of the consumer
and the consumer’s fiamily:and community
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Standarndl 11 Deliveny off care (11,1 Access,
11.2 Entry, 11.3 Assessment and Review,
11.4 Treatment and! Support and 11.4.C
Medicationsandiether Medicalilechnologies)

Partnershipsi/ Collaborative Work

Considerations

Arelwe confident inour knewledge off
SPECific, cultures?

Isiit pessible torknow: everything about all
cultures?

Is culture static?

Are culturalivaluesi upheld by everybody in
that culture?

Do we include family’and community?
Do) we use Interpreters?
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Considerations fy

rmony

Does| our organisation meet the requirements
that standard 7' mandates?

Do we; have information: iniether [anguages?
How, dojWe access! infermationtin other
languages?

Can the client read in his/her own language?

Doiwe have a policy on the Use of prefiessional
interpreters?

Can we use interpreters effectively?

%.. the legal relationship) or persons
Caltying on SOme. DUSIAESS tOgELHEr
Wiith. @ VIEW. to) profit”.




Partnerships and! collaborative work ] Considerations

reqguire ... i :
Development of shared understandings; off core

They can be hard and difficult philesephicali values thati underpin therrelationship:

; ¢ Drawingl ofi partnershipsican be formalised by a
Sometimes;uncomfontable conversations memorandum of understanding (MOU);

DEtWEEN| Services are necded

= 45 . Allocation of: time; tor nurtlre profiessional
Organisationsineed to)wantito ferge alsolid base relationships andlopportunities for shared

that caniaddress the demand: ini their Services knowledge:

Great sense ol geed willlfiom both erganisations Development of shared!tools e.q. support plan for
the client with clear allocation of tasks.

Note:

Cross-cultural Com petencies Josephine demonstriates| limited to no
Understanding or awareness; off the Law in

Australia

Some strategies Some strategies

i _ Fa: s Discussion of aspects of professional/client
Discussion between the organisation for joint relationshipie:g. relerof worker, limitations of
Case|management confidentiality.

Create opportunities for shared knowledge Use of: professional interpreter or trained
between the services bilingual/bicultural worker.

Tiakeian active rolerin beingl part ofi the

Management Committee ofi the organisation Eaglln) resoning benlnd dacisions piads

withsound explanations; of what is the Law
in Australia.




Some; strategies

Opportunities for Josephine to)share her way,
of thinking. Acknowledge that ajperson
needs to understand and inconporate the
views/that inrAustralia thererare different
rulesiwhich must be adhered to.

Change can only’ occur wheni time is taken to
support, teach, explain, clarfy andlexplore
within an' experientiall context.

Organisational Policies
and Procedures

New; stafifis adeguately inducted to the acces and
equity policies ofithe organisation:

Tihe workertis supported when working| withia
person fiiom CALD! e.g. it may reguire more time:

That thejworkeisisharediwith' alllworkers rather
thaniindividualsiwith*speciallinterests” and
therefore running the risk of bunnt out and limiting
the opportunity: for the development: of: skills in
cross-cultural worik:

Some; strategies

Englishilangtiage; skillsialone dornot
equate torknowing. Effiective and sound
understandings only’ happen when timeis
taken torensure al message Is
communicated and understood with
shiared common Views:

We! treal, everyone. the same’

Access andleguity’ policies are in place and
well disseminated amongst all stafif:

The organisation readily’ supporitsithe
Engagement of professional interpreters or
trained bilingual/biculturalfwoerkers.

A budget itemyis allocated to’ cover the costs
related to engaging a professional interpreter
or: trained bilingual/bicultural workers.

Practical Considerations

Not all CALDB people want te access! their own
commumity: and/er Harmony: Place

Need to develop) striategies; torinclude people within
theirfewn community,

Strengthen, empower and support people; to)find
theirr comfort zone

SuPport people toraceessithe broader community;
safiely’ whichi canr be outside their own




Practical Considerations

Consider developingl activities, injyour:
service that are sensitivertorall ineluding
people firom| CALDB

Tiake aniinterest in what people can: ofifer
including people firom CALDB e.g. hobbies,
artistic interests, story: telling etc.

A vision of Harmony: Place:
Working ini Partnerships
Striategic Plan 2009 — 2012

Partnering with:

Government Mental Health Services
NGO siMental Health  Services
Other service! providers




